
Ways of Working with SRL

A service you can trust



Flexible.
Reliable.
Seamless. Besides designing, manufacturing and supplying 

the most extensive range of pedestrian and 
traffic light systems in the country, we also 
supply a range of related products to meet a 
wide variety of requirements.

A product portfolio that 
goes a lot further than red, 
amber and green

Portable Traffic Signals
A range of versatile portable traffic 
signals and pedestrian systems for use 
in a numberof traffic flow situations.

Temporary Traffic Signals 
For use for traffic management where 
more impact is needed and, generally, 
for the long term.

Smart Variable Message Signs 
A range of colour mobile variable 
message signs (VMS) available in 
different sizes. 

Urban Traffic Management & Control
Allows local authorities to remotely 
control systems from the In-Station.

CCTV
Ideal for on-site security, keeping track 
of road closure points, monitoring 
traffic flow, or for use at all kinds of 
events from demonstrations to music 
festivals. Available with AI functionality 
to detect loitering and motion.

Accessories
We provide a range of accessories to 
further enhance your SRL experience, 
such as battery charging benches, 
telematics, security locks and trailers. 

Haul Route Crossing Systems 
Haul Route PLUS is an automated 
barrier control system which gives full 
control of road / access closure to both 
private sites and public roads.

Automatic Barriers  
Instaboom is the UK’s first solar / 
hybrid instant deployment, work zone 
protection vehicle barrier to enhance 
safety and security.
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SRL Traffic Systems has the UK and Ireland’s largest fleet of 
portable and temporary traffic signals.

With more than 25 years of experience in the manufacture and 
supply of temporary and portable intelligent transport systems, 
we provide a full service offering. This means we don’t just sell 
or hire equipment. We are proud to be on the frontline with our 
customers 24/7, 365 days a year, becoming a part of your team. 

Our solutions can be tailored to meet your needs in a range of 
sectors beyond road repairs, improvement and development. 
You can also find us in use on construction sites, around 
airports, in quarries, at outdoor events, music festivals and 
in many more environments; wherever there’s a temporary 
requirement for safe traffic or people management.



Our Hire Fleet

Three ways of working with SRL

Our hire fleet undergoes routine maintenance and servicing to 
ensure optimal reliability is delivered time after time. What’s more, 
our 100% stockholding and next-day delivery for all component 
parts means that when something isn’t working, we can sort it with 
minimum disruption. 

The majority of our products are now available with solar hybrid 
technology, which is great for you and your company. This means a 
reduction in battery exchange for months at a time whilst reducing 
usage and emissions, which makes traffic management more 
sustainable and better managed. 

All SRL products are available to hire, however products such as 
Urban64, Instaboom, CCTV and UTMC are not available to purchase. 
If you wish to find out more about our wider portfolio options, please 
contact us today.

When Hiring Ad-Hoc
If your workload varies and you need to hire traffic control or related 
equipment on an Ad-Hoc basis, our fluid hire fleet and infrastructure, 
that gets our products to where you need them, can save you a high-
cost outlay and ongoing liability of ownership. 

When You Contract Hire
A full wrap around service solution at a fixed cost. An ideal solution 
for ‘bread and butter’ work that helps you to forecast costs, allocate 
resources and plan your fleet requirements. Alongside our 24/7, 365 
days a year customer support offering, we work to a 2-hour response 
time and nationwide delivery – we are ready to go. As a Contract Hire 
customer, you receive custom-made boxes that are entirely coloured 
to match your brand. 

When You Purchase
If you operate using an ownership model, you can ‘top-up’ your SRL 
assets with items from our hire fleet, and also enhance them with 
the purchase of new technologies, such as solar powered equipment 
and Urban Traffic Management & Control. Purchasing doesn’t include 
the provision of frontline service.
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Ad-Hoc and Contract 
Hire benefits

By becoming an SRL partner, we can take care of traffic 
management and services on a 24/7, 365 days a year, 2-hour 
call out response time, leaving you to concentrate on your 
work in hand.

Helping you win more work… nationwide

We can deliver to and collect from any location, enabling you 
to tender forwork in any geographical location. If a project 
calls for traffic management, then a single call to us will sort 
it, helping you to grow your business.

An extension of your team

Recruiting, training and retaining maintenance staff for 
your traffic management equipment can be an expensive 
challenge to meet, but it needn’t be. 

Ad-Hoc or Contract, if you hire from us, we will relieve you 
of all the worry of maintenance and repair work, effectively 
becoming your traffic management partner.

Product Training

Warranty

Diagnostic / Repair Service

Telematics

2-Hour Response Time For New Hires

24/7 Phone Support

On Site Support, 365 Days a Year

Delivery & Collection

Regular Asset MOT / Servicing

2-Hour Response Time For Breakdowns

Next Day Delivery For All Component Parts

Site Surveys & Install

6-Weekly Visual Tracker Checks

Biannual Trailer MOT

Bespoke Delivery Vehicles

Quarterly Service Review

In-Depot Charging Facilities

Purchase Ad-Hoc HireContract Hire
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A complete managed 
hire service for your 
business needs Hire Benefits

The Latest Innovations 
Our newest products are always launched to hire customers 
first, with thanks for their loyalty.

Guaranteed Availability  
Comprehensive product portfolio to fulfil all your traffic 
management needs.

100% Stockholding 
Across more than 30 nationwide depots.

SRL Telematics  
Monitor your assets’ performance, battery levels, 
functionality� and location.

Battery Charging and Exchange Service  
In-depot charging facilities and on-site exchange service 
available.

Regular Maintenance  
In-depot asset servicing available for six-weekly and six-
monthly maintenance.

2-Hour Breakdown Response 
We’re ready to support you, when you need us most. 
Without exception

2-Hour New Hire Response 
With your dedicated account manager and direct line to SRL, 
we’ll instantly respond to new hire requests.

Delivery and Collection 
24/7 onsite support from your local team, we’ll work 
seamlessly as an extension of your business.

Regular  
Maintenance

SRL Telematics

2-Hour Breakdown 
Response

Battery Charging 
and Exchange 

Service 

Guaranteed 
Availability 

100% Stockholding

Delivery and  
Collection 

2-Hour New Hire 
Response 
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Ad-Hoc, Contract Hire 
and Purchase: The 
differences at a glance

As you can see, opting to hire your equipment – Ad-Hoc or Contract 
Hire – brings with it a comprehensive service package in comparison to 
choosing to purchase outright. A hassle-free hire solution can save you 
money, too. All of your standard working overheads can be reduced by 
hiring from SRL. Meaning less time and money spent on repair, wear 
and tear, so there are no worries about asset depreciation and even less 
people power.

A supply chain partner you can trust

•	 We are the only manufacturer of traffic light and related equipment  
	 capable of providing the constant support you need, 24/7, 365 days  
	 a year. 

•	 A level of dependable service we’ve been providing for over 15 years. 

•	 Find out more about how purchasing or hiring from us makes good  
	 business sense – contact us at sales@srl.co.uk or hire@srl.co.uk

Wherever you are,
we’re right by your side

With 25+ depots across the UK 
and Ireland, we’re never far away 
from where you are, ready to 
react and support you in whatever 
situation you find yourself in – 
and when you do need us, we 
guarantee a 2-hour response time 
to site. 

Always ready to act, every hour of 
every day.

Our experienced team is always 
available when you need them. 
We are proud to be on the 
frontline with our customers, 24/7, 
365 days a year.

Hiring equipment means that we benefit from the most up to date 
systems, but it also means that we can add to the fleet whenever we 
need to. We can quickly adapt to our customers’ changing requirements 
and deploy additional equipment to them at short notice.

David Oswald  
Managing Director - CTM



For more information about products and services,  
Visit srl.co.uk or call us on 0808 2818 775


