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Your trusted partner for temporary traffic systems

Every day, our teams are out on the
roads supporting customers: moving
traffic safely, keeping sites compliant
and operations running without
interruption.

That work is driven by a simple belief:

that through smarter temporary traffic
systems, we can help create safer roads
and lower carbon communities. It shapes
the equipment we build, the technology we
invest in, and the partnerships we form.

This brochure sets out what that looks
like in practice, how we work with you,
what you can expect from us, and the
infrastructure that stands behind every
promise we make.

| hope it gives you confidence in what SRL
can offer. Our team is ready when you are.

Paul Lewis THROUGH SMARTER

Chief Executive Officer

o TEMPORARY TRAFFIC
SYSTEMS, WE CAN HELP
CREATE SAFER ROADS
AND LOWER CARBON

COMMUNITIES 22
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DRIVEN BY
OUR VISION

Safer roads and lower-carbon communities through
smarter temporary traffic systems.

We believe temporary traffic systems have a bigger role to
play than simply managing a site, they protect the people
working on and around it, and they can be delivered in

a way that reduces the environmental footprint of every
job. That's the standard we're working towards, on every
contract, in every depot, on every site.

DEFINED BY
OUR MISSION

To set the standard in temporary traffic
systems with connected equipment and a
customer-first experience.

In practice, that means equipment that's
monitored, maintained and ready before it ever
reaches you; a service model that adapts to how
your business operates; and people who treat
your sites as if they were their own.
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Your trusted partner for temporary traffic systems

THE UK'S LARGEST
PROVIDER OF

TEMPORARY

TRAFFIC SYSTEMS

SRL supports roadworks, utilities,
local authorities, events companies,
commercial outlets and major
infrastructure projects the length
and breadth of the country. From
single reactive callouts to multi-year
framework contracts, our equipment
and our people are trusted on sites of
every size and complexity.

That trustisn't new. SRL was founded

in 1997, and our founders' first
breakthrough, developing the industry’s
first temporary two-way traffic signal

to achieve type approval, set the tone
for everything that's followed. Thirty
years on, that same drive for innovation
continues to shape our fleet, our
technology and our service.

Today, that history is backed by scale
and consistency: a national network
of 20+ depots, over 150 fleet vehicles
and the largest temporary traffic
equipment fleet in the UK, which
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enable us to rapidly reach any site for
our customers when plans change or
urgent works arise. All assets that we
deploy are maintained to a defined
service standard, and every customer,
regardless of size, has access to the
same round-the-clock support.

Whether you need us once or every day,
national coverage means local response,
and local response means your sites
keep moving.

We have evolved our equipment range
to meet customer needs. Alongside our
portable and temporary traffic signal
systems, our portfolio includes variable
messaging signs, temporary CCTV, and
automated security barriers.

That breadth means fewer suppliers to
manage, fewer gaps to fill, and a single
partner who understands how all the
pieces of your site work together, not
just the signals.
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Central Operations Centre

The link between customers

and operations, driving

reactive service works, #
business support and

account management.

Remos Control Centre
Our secure control room,
where trained specialists
monitor and remotely
operate live sites.

Nationwide coverage

NATION
REACH.
RAPID

RESPONSE.
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Same day response

20,000+ hire assets

Expert support teams

200+ colleagues
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Your trusted partner for temporary traffic systems

OUR
APPROACH

We know how challenging day-to-day operations can be - unplanned
works, tight deadlines, compliance pressures, and the constant need
to keep sites safe and moving. We also know that the right partner
can make a real difference to how easily that's managed.

At the core of what we offer are four services, each suited to a different
way of working:

SRL Ad-hoc SRL Contract SRL Owned

How you access them is up to you. Through SRL Flex (our framework
agreement) you gain structured access to all four services, including SRL
Assured, along with an enhanced management information suite from
day one. Alternatively, individual orders let you set up a single-focus
agreement under SRL Ad-hoc, SRL Contract or SRL Owned, without
committing to a framework.

3.

Contract
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What .
. Your commitment
it means
No contract, no minimum
term - pay for work as it's
SRL Ad-hoc You call us when you carried out.
need us.
Delivery and collection as
you need it.
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co/rAn?:i(t)rrr;[etﬁtrtcT\at Flex up within 24 hours 2
SRL Assured and Flex down after 90 o
flexes around your @
. days. "
requirements. 3
S
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o
A fixed-term Minimum 36-month term,
SRL Contract with 4 and 5 year options
agreement. .
available.
You purchase .
SRL Owned and maintain the Upfront equipment
; purchase.
equipment.

Our Commitment

No matter how you choose to Flex with SRL, we promise to support you
fully, deliver equipment you can rely on, and stand behind you with the
service, expertise and responsiveness your teams need.
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HOW DO YOU GLAN
WANT TO FLEX?

SRL Ad-hoc SRL Assured SRL Contract SRL Owned

We designed our services to your needs, and to make it as easy as Commitment 7 days + 90 days + 3years + Yours to keep
possible for you to find the right balance.
LT Same day /
Availability next day* Next day
Who You (optional

SRL SRL

maintains it service pack)

“I need kit now, SRL Ad-hoc

o I'm.short el Overflow for peaks, urgent works and reactive jobs.
capacity. No contract. One week minimum hire term. Two ways to access them.

However you choose to work, you also choose how you buy. Two routes,
one standard of service.

“l want to be
able to adapt SRL Assured Route 1: SRL Flex

as my workload Flex up within 24 hours and Flex down after 90 days. Our framework agreement. One structured agreement that gives you
changes.” access to all four services, including SRL Assured.

+  Preferential rates.

“I am happy SRL Contract * Anenhanced management information suite from day one.

to invest in . » +  The freedom to move between services as your

equipment, but A fixed weekly cost over a minimum three-year term, workload changes SGAN

want to avoid with all maintenance handled by SRL and equipment '

hidden costs.” built to your specification. TD REﬂUEST
Route 2: Individual Orders A CALL BABK
A single-focus agreement with no framework commitment. E L) E

SRL Owned Choose it when you know exactly what you need. I e

"l want to own _ . ”
it and manage it Own the kit outright, specified to your needs. You take +  Available under Ad-hoc, Contract or Owned.
myself.” care of maintenance and day-to-day operation, with an

optional service pack if you want support.

l-.'l:'-l-'r"-

*  Simple to set up and no framework to sign up to.

*As standard SRL delivers on a same-day, next-day basis. In an emergency, we have a range of options to meet
your customers’ SLAs. **Any customisation increases order lead time to 8-10 weeks.
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Your trusted partner for temporary traffic systems
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SRL AD-HOC

Flexible by design. Fast when it matters.

SRL Ad-hoc is our responsive short-term hire service, built for
emergency, reactive and fast-turnaround works. You call, we deliver,
and there’s just a 1-week minimum hire term.

With the biggest temporary traffic signal equipment fleet in the UK, shared
across our 20+ depot network, the equipment you need is never far away.
Our teams are on call 24/7/365, so there's always someone to help, day or
night. You provide the traffic management and we provide the equipment.

You take on the extra work without the upfront cost or ongoing liability of
extra equipment. You hire what you need, and SRL takes responsibility for
maintaining the fleet.

What you get
«  Fitfor purpose temporary traffic equipment.
*  Rapid same-day and next-day availability.

*  The option to switch on Remos as and when you need it.
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SRL ASSURED

The certainty of an owned fleet but with maximum flexibility.

SRL Assured is our managed hire model for customers who know they’ll need
signals for a sustained period but don’t want a fixed multi-year commitment.

SRL Assured is built to move with your workload. Scale up when you win new work and
temporary traffic equipment arrives within 24 hours. Scale down when things quieten
and your fleet reduces in a planned, controlled way. You pay a clear weekly rate with
service and support included, so budgeting and forecasting stay simple.

Because SRL Assured equipment comes straight from SRL's fleet, there’s no lead time
waiting on new stock. Every unit arrives serviced and ready to deploy, with a regular
maintenance cycle behind it. If something fails, our priority is the

fastest practical fix, whether that's a repair or a swap-out.

What you get ONLY
*+  Fit-for-purpose temporary traffic equipment. A\’A"-ABI-E

TO SRL FLEX
CUSTOMERS

*  Next-day availability.

«  Once live, 90 days' notice is required to end the hire.

*  The option to switch on Remos as and when you need it.
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SRL CONTRACT SRL OWNED

The benefits of ownership without the associated cost. Complete control of your equipment, on your terms.
SRL Contract gives you the flexibility of owning the equipment with the cost Several of our temporary traffic signal models are available for purchase.
certainty of hire. You take equipment on a fixed term, and we look after the rest. All units are built to the robust standard of our rental fleet, with any agreed

It's ideal for traffic management work, where you can plan your fleet, allocate customisation. We offer an additional service wrap for our purchase equipment
resources and forecast costs with confidence. SRL carries out all inspections and on a reactive and planned basis.

maintenance, scheduled and reactive, and every unit is fully serviced and ready
for use on delivery.

T , What you get
SRL Contract offers a degree of customisation, if required.
*  A2-year manufacturing warranty.
What t *  Anoptional chargeable service pack for scheduled maintenance,
atyou ge or ad-hoc servicing charged as it's carried out.

* Aminimum 3-year term, with further options for years 4 and 5. +  Telematics activated and assigned to your account, if included.

* Scheduled and reactive maintenance. « Available ex-works, with delivery arranged on request.

*  No fault breakage managed by SRL without additional/ hidden charges.

«  24/7 support from our nationwide depots, and training and
onboarding for your team.
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SMARTER
SYSTEMS

Technology you can connect,
trust and act on.

We believe in smarter systems. It's
about more than deploying innovative
technology. It's about how you connect
it, how you react to the information

it gives you, and how you turn that
information into insight.

That's fundamental to our approach.

We build with our customers to keep you
on the cutting edge of what's available
and, more importantly, what's useful,

as we optimise your temporary traffic
equipment, fleet deployment and live
Site operations.

Connect it.

Every SRL signal is built to do more than
stop and go. Choose the technology that
suits your sites to keep your equipment
powered, connected and moving traffic
as efficiently as possible.

React to it.

Data is only useful if it leads to action.
Traffic control is a safety-critical activity
and should be managed through proper,
structured systems. That's why our
technology is backed by trained specialists,
clear processes and a full record of every
intervention, so control stays in the right
hands. And if you need help, our technical
helpdesk is there to keep things moving.

Turn it into insight.

Our customer data dashboards turn your
data into clear insight, helping you make
more intelligent decisions about your
equipment, fleet and sites.
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REMOS: CONNECTED

EQUIPMENT

Remos is how SRL turns data into action. It connects your sites and equipment, so
you can see what's happening, spot problems early and deal with them before they
become your problem. Simple to switch on, and simple to switch off.

What is Remos?

Remos is SRL's remote monitoring

and operating service. Lantra-trained
operators monitor and manage your
equipment from our secure operating
facility, working to defined procedures

so that every intervention is controlled,
recorded and accountable. That supports
safer sites, consistent compliance and
clear governance.

Controlled through the SRL Control Hub

Remos monitoring and intervention

is run through the SRL Control Hub, a
browser-based system that tracks every
intervention our operators make. Nothing
is done off the record, so you always have
a clear account of what happened on your
site and when.

Know what your equipment is doing

Every Remos site feeds SRL Telematics,
giving you remote visibility of your
equipment. Battery alerts tell you when
power is running low, so exchanges are
planned rather than reactive. You can
also see where your equipment is and
how it's being used, without a site visit.
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Insight that drives decisions

Everything Remos captures, from operator
interventions to equipment performance,
comes together in your insight portal.

It gives you a clear view of how your
equipment, fleet and sites are performing,
So you can spot trends, compare sites and
make more intelligent decisions.

Why it matters: clearer decisions,
fewer surprises and the evidence to
keep improving.

TELL
US ABOUT
YOUR SITE

i
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SERVICE WRAP:
WHAT YOU CAN
EXPECT FROM US

More than a product.

Behind the deployment of every SRL signal is an operational infrastructure
designed to keep your sites running smoothly. It's the part you don't see, and
the part you'll notice most if it's missing.

Always close. Our depot network of 20+ locations gives you equipment, engineers
and support across the country, for rapid deployment and consistent standards
wherever you're working.

Always on. Our teams are on call day and night, 24/7/365. Whether it's a routine
request, a configuration change or an emergency, you have guaranteed access to
front-line expertise.

Always accountable. You have support from a team who understands your sites,
your pressures and how you deliver. It means clarity, continuity and no chasing
between departments. Our Central Operations Centre sits behind them, driving
reactive service works, business support and account management.

Always compliant. Our service is managed to current compliance, health and safety
and operational standards:

«  TOPAS-compliant equipment.
+ Defined service and inspection cycles.
« Safe working practices followed by every SRL engineer.

+ Documented processes for installation, maintenance, escalation and response.
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OUR SIGNAL
PORTFOLIO e

on products & services,
email hire@srl.co.uk

SRL offers the widest range of portable and temporary traffic signals
in the UK, covering everything from single-day works to complex,
multi-junction schemes.

Our portfolio spans lightweight Rapid Response tri-pod units, ideal for
fast, reactive deployments, right through to Urban64, which can replicate
the full functionality of permanent signals.

Rapid Response RadioLight EuroLight UltraLight SolarLight Urban64
Up to 4 signals. Up to 4 signals. Up to 18 signals. Up to 18 signals. Up to 18 signals. Up to 64 signals.
24 hours battery. Up to 7 days battery. Up to 7 days battery. Up to 9 days battery. Up to 365-days battery. Mains cabled.

Multiphase ADS. Multiphase ADS. Multiphase ADS. MOVA / UTC / UTMC.

Remos enabled. Remos compatible.
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UR WIDER
ORTFOLIO

Alongside signals, SRL supplies a wider range of Intelligent Transport
Systems (ITS) equipment to support your operations, including CCTV,
Variable Message Signs (VMS), and security barriers.

360° CCTV Events CCTV Portable ANPR
360° panoramic view. High-speed pan-tilt zoom.  7m - 20m read range.
3.5m retractable mast. 6.5m retractable mast. 3.5m retractable mast
RiseMaster
Fully autonomous, solar-powered.
Up to 3000 daily cycles.
3m-8m boom.
Instaboom
20-day run time. .
150 ifts & dav / nich Smart Portable Smart Messenger High-Speed Smart
“times fifts a day / night. VMS VMS Messenger VMS
Fully collapsible 4m boom.
32 x 32px. 80 x 48px. 80 x 48px.
Compact Spaces. Urban environments. High-speed roads or motorways.
Full colour RGB. Full colour RGB. Full colour RGB.
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SETTING THE
STANDARD

Held to the standards that matter

Safe roads start with safe operations. Our standards are independently
assessed and our policies are open to view, so you don't have to take our
word for it.

Independently certified for safety, quality, environment and fleet operations.

o
FORS

FLEET OPERATOR
RECOGNITION SCHEME

“l” Constructionline

R®&SPA

Our people

Our standards are only as strong as the
people who deliver them. Our Way is our
commitment to our colleagues and our
customers: Bring your best. Build our
future. It sets out what we expect from
every person at SRL, and what they can
expect from us. It sets the standard for
how we work: safely, professionally and
accountably, on every job.

Every engineer and operative is
trained and assessed as competent
for the work they do.

We invest in development and
progression, so people can build a
career with SRL.

Our people take ownership of
customer outcomes, from the first
call to the last collection.
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Safety

RoSPA Gold Award for health and
safety performance.

Certified to ISO 45001
(occupational health and safety).

SSIP-accredited.

IOSH Directors, Management &
Worker Safety training for our
colleagues.

Safe working practices followed by
every SRL engineer, backed by our
health and safety, lone working,
fatigue and working time, PPE, and
drug and alcohol policies.

Fleet and vehicles

RoSPA Gold Fleet Award recognition
for how we manage road risk.

FORS Bronze accredited, the
industry standard for fleet operators.

FSGB telemetry and routine vehicle
checks keep our vehicles safe,
compliant and well maintained, while
Samsara supports consistent driver
standards on every journey.

Our vehicles and drivers are on the
road every day, so we hold them to
the same standard as our sites.
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Quality and environment

Certified to 1ISO 9001 (quality) and
ISO 14001 (environment).

Achilles Carbon Reduce certified.

Carbon reduction targets approved
by the Science Based Targets
initiative (SBTi).

Our ESG policy sets out our approach
to the environment and community.

Product and supplier standards

TOPAS-compliant equipment,
defined service and inspection
cycles, and documented processes
for installation, maintenance,
escalation and response.

Constructionline member.

Red-book compliant approach

Data and governance

ICO registered, with a published
GDPR policy covering how we handle
data, including Remos and CCTV.

CyberEssentials assurance.

Sanctions and compliance policy,
and equality, diversity and
inclusion policy.
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